
1.	 �20Mb speed is subject to various factors including local availability, distance from exchange and 
line test. If your line won’t support up to 20Mb, we’ll offer the best speed available on your line. 	
Conditions apply.

2.	 �Means Local and National calls. Excludes non-geographic calls (0845,0870), premium rate numbers, 
information services, calls to mobile and the Channel Islands. Other exclusions apply. Calls are charged 
at 3ppm after one hour. Redial before one hour to avoid call charges. Subject to status. The quality of the 
reception on the phone line may not match that of a normal landline and may vary depending on Internet 
traffic. Service restrictions apply. Certain call types are not guaranteed eg 999, 112 emergency calls. 
Service will fail if there is a power failure. Abuse policy applies. Touchtone telephone required.

3.	 �Opt-in required. Voucher will provide for all free minutes available during the minimum term (4,500 or 
3,000). Wireless-enabled laptop or PDA with LAN capability required. Minutes can be used, subject to 
coverage, in range of hotspots and wireless cities. Conditions apply.

4.	� Introductory price achieved via one-off credit on your first bill. Option 1, £15.99 a month from month 4 
with £24.00 bill credit. Option 2 £13.99 a month for first 3 months then £20.99 a month, £21.00 bill credit. 
Option 3 £18.99 a month for first 3 months then £24.99 a month from month 4, £18.00 bill credit. 18 
month minimum term. New customers only. Excludes upgrades/regrades. Featured handset £39.99       . 
Requires BT line/similar and payment by Direct Debit.

5.	 �From UK landline.  Mobile and other network costs may vary. See www.bt.com/pricing for details.

BT Broadband is subject to availability and survey. BT line or non-cable line required. Minimum computer 
specification applies. Usage guidelines apply. Terms and conditions apply. 

Prices correct at time of going to print but may be modified or changed at any time, without notice. Services 
provided by Yahoo! may be modified from time to time. 

Norton AntiVirus is a registered trademark of Symantec Corporation or its affiliates in the U.S and other 
countries. © 2006 Symantec Corporation. All rights reserved. 

• The best speed available on your line up to 20Mb
• An unbeatable wireless connection
• Freephone broadband support, 24/7

BT Total Broadband gives you 
more as standard:

Award winning broadband
BT Home  
Hub 2.0 

wireless router
included

Price per month for first 	
3 months on 18-month contract4

Price per month thereafter

Price per month on 	
12-month contract

Download Speed

24/7 Freephone help
5

Email addresses
with in-built virus scanning

Security Features

Security Plus Features

Inclusive Wi-Fi Minutes3  
Connect to the internet at Hotspots

BT Vision Freeview Box
(Connection fee £30)

Broadband Talk Free UK Calls2

Make & receive calls via broadband 

BT Digital Vault
Secure online storage

Monthly usage guideline

What can I use it for?

Set-up

	  

	 3	 3	 3

	 5	 5	 11

BT Yahoo! Mail Protection with Email Anti-Virus Protection, SpamGuard Plus, 	
AddressGuardTM & Anti-Phishing. Parental Controls, Anti-Spy & Pop-Up Blocker.

BT Identity Support, BT Yahoo! Online Protection 	
with Norton Personal FirewallTM  and Anti-VirusTM.

	 250 mins a month	 350 mins a month	 Unlimited minutes	
	 for 12/18 months	 for 12/18 months	 for 12/18 months

	 3	 3	 3

	 3	 3	 3

	 5Gb	 5Gb	 5Gb

	 10Gb	 15Gb	 Unlimited

BT NetProtect 
£3.49 pm 	

Surfing and occasional 	
music downloads

Surfing and regular 
downloading of large 	
music & video files

Faster downloading of 	
large files such as video	
 - high usage allowance

Includes wireless  
BT Home Hub 2.0 	

plus connection	
Hub Phone option £39.99

Includes wireless  
BT Home Hub 2.0  

& Hub Phone  
plus free connection

£13.99 £18.99

up to 20Mb1
 download speeds

£15.99 £20.99 £24.99

£15.99 £20.99 £24.99

Option 1
Fast and reliable

Option 2
Heavy usage

Option 3
Unlimited usage

Includes wireless  
BT Home Hub 2.0 	

plus connection	
Hub Phone option £39.99

£7.99

Upgrade to 50Gb storage and auto backup - £4.99 a month
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