
All prices exclude VAT. A full set of Terms and Conditions is available on request. For confirmation of ‘Eligible and Contributory’ and ‘Non-Eligible and Contributory’ calls please speak to our customer service team.

1.	� Annual minimum call spend and reconciliation fees apply (except with Lite). International cap is mandatory with 750 tier, otherwise requires opt-in. Not available with Lite. Pence per minute rates apply after 60 
minutes on each call. Set-up fees apply below the cap. Landline calls only. Exclusions, Fair Use policy and Conditions apply.

2.	� Opt-in required. 7p set up fee applies below the cap. Calls to certain mobile operators excluded. See Call Rate Information for details. Fair Use Policy and conditions apply. New minimum term contract required. 

The telecommunications services described in this publication are subject to availability and may be modified from time to time. Services and equipment are provided subject to British Telecommunications plc’s 
respective standard conditions of contract. Nothing in this publication forms any part of any contract. BT and the “connected world” logo are trademarks of British Telecommunications plc. All prices are correct at 
the time of going to print.

BT Business Plan Tailored Options are designed 
for customers making predominantly short calls.

BT Business Plan
Tailored Options

Products	 250	 500	 750	 5k 	 30k 	 100k 
Bands (annual spend)	 £250-	 £500-	 £750-	 £5,000-	 £30,000-	 £100,000+
	 £499	 £749	 £4,999	 £29,999	 £99,999

Pence per minute	 2.5p	 1.99p	 1.99p	 1.89p	 1.84p	 1.79p

Set up fee	 1p	 1p	 1p	 1p	 1p	 1p

20p Capped Local  
& National UK1 calls	 4	 4	 4	 4	 4	 4

25p Capped UK  
Mobile calls2 Option 1	 4	 4	 4	 4	 4	 4

Pence per minute 
Mobile calls Option 2	 4	 4	 4	 4	 4	 4 
(see Call Rate Information for full pricing details)

10p capped calls to USA	 8	 8	 4	 4	 4	 4

20p capped calls to  
33 other countries	 8	 8	 4	 4	 4	 4

Free ISDN30 connection	 8	 8	 8	 4	 4	 4

Free upgrade to  
Featureline Compact	 4	 4	 4	 8	 8	 8

BT Assurance Plus	 4	 4	 4	 4	 4	 4

Network call performance	 4	 4	 4	 4	 4	 4

5% Annual credit  
of eligible calls	 4	 4	 4	 4	 4	 4

Product Range
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